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Self Storage

Registered Company Addresy:
Vero Centre, 48 Shorland Street, Aucklund, New Zealand

Customer Storage Insurance Benefits

PART 1
ABOUT THE CUSTOMER STORAGE INSURANCE BENEFITS

All goods stored by us are stored at your risk and subject to our
licence agreement with you. You can arrange a beneficial interest
in our insurance to cover this risk or choose to bear the risk
yourself, You can access an insurance benefit we have for
customers under an Insurance policy we have entered into with
our insurer by foltowing the process set gut below.

APPLYING FOR THE CUSTOMER STORAGE INSURANCE
BENEFIT

Application Progess — You need 1o properly complete the
application bglow and have it signed by us.

On doing this you will automatically access the insurance benelits
specilied under Pan 2 — the “Imponant Information on the
Customer Storage Insurance Benefits™. You will be provided with
a copy of this document once completed which will contain the
details you need to refer to if you need to make a claim.

APPLICATION

Document No: NZ 0 0 3 3 OO

Before you apply or decide, you must read the following important
information to ensure you understand the features, benefits and
risks of the insurance benefit you are accessing.

The cost of the insurance benefit is specified in your application
below,

It is not compulsory 1o access these insurance benefits. You can
choose to bear the risk yourself or obtain insurance with any
insurer you choose.

We can provide you with factual information about the insurance
benefit. We cannot provide any recommengdation or opinion as to
whether this insurance benefit is appropriate for you or not, You
rieed to make this decision yourself after carefully reading this
document.

Money Back Guarantee — If you choose to access the insurance
benefits and for any reason wish o change your mind, you may
write lo us within 21 days of the date you accessed the insurance
benefit asking for a full refund. We will provide you with a full
refund, provided you are not entitled to make a claim at the time.
You still have the right to end your access to the insurance banefits
rights after this period {See Part 2 on when cover starts and ends

FORM

I wish 10 access the customer slorage insurance benefit and agree to the following:

the approximate value ot goods stored is $
payable monthlyfyearly.

. I must bear the first $100 of each claim.

ang the limit of caver in the dggregale being $50,000 for any &£nd all claims, and costs $

I need 10 keep details of cwnership and value of the property in order 1o make a valid claim and comply with the conditions of the insurance beneli.

. | have read and understood this decument and the benelits provided and do not have any queries.

. you are nol acting as agent of the insurgés and are not the insurer.

. neither you nor the insurer have provided any recommendation or opinion in relation to this insurance benefit,

| have not made claims for any material damage losses for goods exgeeding $5.000 in tha last three years unger any insurance policy and have not been refused
Insurance or had my insurance declined in the past five years.

Signed for and an behalt of and with the authority of all persons seeking 1o access this insurance benefit

Signed:

Name (Flease print); . - L. . R Dated:

Self Sterage Operator's Signature; . o Dated:




PART 2

IMPORTANT INFORMATION ON THE CUSTOMER STORAGE INSURANCE
BENEFITS

We are not the insurer of the insurance benelits. We are the insured and you get
aceess 10 our nsurance policy wilh the insurer. This gives you a right lo make a
claim under cur policy directly with the insurer for the insurance benefils specified.
We do net guarantee or hold this right on trust for you and do not act on behatt of
the insurer,

The insurar of our insurance poficy (the Master Policy) is QBE Insurance
{International) Py Limited ABN 11 0G0 D00 948 of AMP Centre, 29 Custems Street
West. Auckland 1140,

If you have any querles in refation to the Insurance benefit, cortatt Aon Risk
Services Reg No: 704243 on {09} 362 8000 which is authorised to provide
advice on general Insurance products.

When does the ¢ustomer slorage insurance benefil start and finish?

Your right 10 access the insurance banefit starts when you properdy complete and
sign the application form and are provided with a copy of it by us.

Your sight 1o access the insurance benelit ends when:

= youfai to provide us with the relevant amount payable by the time required by us: or

= the Master Policy lerminates. If this occurs, we will provide you with at teast 30
days prior written notice: or

= your Licence agreement with us ends or you lerminate your access 1o the
insurance benglit by providing writien notice to us.

However, nothing attects any right you have to clzim in relation 1o an event which
occwred prior to the fime your right 1o access anded

Please nole. any acts by us (other than our termination of the insurance policy} will
nof prajudice your rights 1o claim a berefit under the Master Folicy.

PRIVACY NOTICE

Privacy lagislation regulates the way private seclor organisations can collecl. use.
keep secure and distlose personal information. We are bound by the Privacy Acl.
whin collesting and handling your parsonal informalion. QBE has developed a pri-
vacy policy which explains what sort ot personal information we hold aboul you ard
what we do with i

We will only collect personal snfarmation Irem or aboul you for the purpose of
assessing your application for insurance and administering your ingurance policy,
ncluding any claims you make. We will only use and disclose your personal informalion
for & purpose you would reasonably expect. We may need 1o disclasa parsanal
infgrmatlion 10 our teinsurers, {who may be located cversaas). insurance intermediaries.
insurance reference bureaux. credt relerence agencies, our advisers and lhose
involved in the claims handing process (including assesscrs and investigalors), for
the purposes of assisting us and them in previding relevant services and products.
of far the purposes of litigation. We may disclose personal information 1o pagple
listed as co-insured on your policy and to family members or agents authcrised by
you. We may also disclose information 1o organisations which canduct customar
serice surveys on our behalf, We will request your consent to any other purpose,

By providing your personal information 1o us, you censent (o0 us making these
disclosuras, Without your personal infarmation we may ncol be able to issus
INSUrance cover 1o you Gr process your clain,

You also have the opporiunily to find out what perscnal infarmation we hold aboul
you and, when necassary, correct any errors in this intormation. Generalty we will
do this without restriction or charge. For further information about our Privacy
Paolicy or to aceass or comact your personal information, please cantact The
Compliance Manager, QBE Iasurance {International} Pty Limited, AMP Centre, 29
Customns Streel Wesl. Auckland 1140.

Dlspute Resaclution

We will do evarything possible to provide a quality service 1o you. However. we
recogmse thal occasionally Ihere may be some aspec! of our service or a decision
we have made that you wish to Guery ar draw 1o our attention,

We have a Complaints and Dispute Rasolution Procedure which underiakes to provide
an answer to yaur complaint within 15 working days

If you would ke 1o make & complaint or access cur internal dispule resolution service
please conlact your nearest OBE office and ask to speak to a dispute resolubon
specialist.

It you are not happy with our anawer. or we have faken more 1han 15 working days
to respond. you may take your complainl to the Insurance Ombudsman Sevice.

The Insurance Ombudsman Serce (Ihe Service) resolves certain insurance disputes
between consumers and insuzers and will provide an independent review at no cost
to you. OBE is bound by the determination of the Service but Ihe determination s
nol binding on you.

Wwe will pFOWUE‘ the contact lelephone number ang agddrese ol the Insurance
Ombudsman Service ollice upon reguesl.

WHAT THE CUSTOMER STORAGE INSURANCE BENEFITS COVER

The lollowirng covar is provided under the Master Policy in relation to any person

who properly compleles the application in Part 1 and has it skined by us, subject
{o the following terms, condilions and exclusions.

You are covered for any property owned by you or for which you are responsible
that is stored with us against loss or damage directly caused by the perils specilied
belaw occurring during the currency of the Master Policy, up to a maximum $5¢,000
in the aggregate and subject to the exclusions and conditions below,

THE PERILS: Fire, Lighining, Impacl. Explosion. Earthquake, Alrcratt, Higis and
Strikes, Maficious Damage, Storm ang Tempest and/or Water. ang Burglary which
shall mean (heft resulting from forcibla entry. :

Beasis of Senlement:
The basis on which the insurer seftles any claim for loss or damage Is:

1. Indemnity value for household goods, clothing. linen and the like:

2. tndemnily value for commercial geods:

3. Archive recornds — the coslt 1o teplace or reinslatle documents, but not the value
of the infermalicn contamed therain.

4. Paintings, antiques. curios and works of art limitec to $1000 each Kem and not
more than a total of $5000,

EXCLUSIONS: The fallowing is not coverad:

The tirsl 120 ol each and gvery claim. You must bear this amount yvourself.
Currency. deeds, securittes, maney, notes, jewellety, watches, precious
stones, furs or garments frimrned with ur.

Registered motor vehicles and metor cycles.

Boats or watercrafl over 9 matres in length ar airerait,

Any flammable liquid, gas or off such as petrol, kerosene, LPG, agrosols,

diesel fuel or engine oil. any corresive chemicals or nitrates such as chigrine,

sulphuric acid or ferliliser,

Tobacco. cigaretes, paint or tyres in butk.

Loss or damage lo property which is caused by its own:

[a} wear. fear, rusl. corrosion o deterioration; or

{b] mechanical breakdown. electrical breakdown. fault. inherent defect. omission
or design;

8. Loss or damage directly resulting front:

{al  vermin, insects. mildew. sponfaneous combustion. almospheric or cimatic
cenditions {other than storms);

{b} detention. confiscation, destruclion or requisition by customs or other
authorilies.

9. Loss or damage caused by any consequence of war, invasions, acts of {oraign
enemies, hostilities (whether war be declared or not), civl war, rebeflion, revolution,
insurrection, military ar usurped power or confiscation or natlonatisation or
requisition or destruction of or damage to properly by or under the arder of any
govarnmen! ar public or local avthorily.

10. Loss or damage or in the incuring of a liability ¢caused by or ansing lrom
radioactivity or the use. exislence or escape of any nuclear fuel, nuclear wasle,
of nuclear malerial,

11 Consequential loss ar legal liabilily of any kind.

12. Flood,

13. Loss or damage caused by subsidence, landslip, erosion or sarth movement
(ather than earthquake).

14. Terrorism, which shall mean:
An act of ferrarism includes any act. o preparation in respecl ol aclion. or
threat ol acticn designed lo influence the government de jure or de tacte of any
natien or any polilizal division thereol. or in pursuil of political. religious.
ideologiczl or similar purposes 10 intimidate the public ur a section of the public
of any nalion Dy any perscn ar groupls) ot persons whether acting alone ar on
behall of or in connecticn with any arganisatian!s) or govemmant(s) de [ure or
de facto, and which:

) involves violence against one or more persons,; or

iy involvas damage 1o property: or

iy endangers life other than that of the person commilting the adtion: or

iv] creales a risk to health or safety of the public or a section of the pubtic: or

v] 15 designed to interfere wilh or Lo disrupt an eleclronic system.
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Furhermaore any loss. destruclion, damage, cost or expense of any nature
direcily or indirectly caused by, contributed Lo by, resulling from arising out
of or in connection with any action taken in controiling. preventing.
suppressing or in any way relaling to ebove is alsc eAciuded Irom this pohicy.

GENERAL CONDITIONS:

The insurer is entitlad 16 cefuse 10 pay a ¢laim without prejudice to any other right they
may have under the Master Palicy il vou fail 1o comply with the following condinons:

1. lake all reasonable precautions withoul delay 1o minimise the loss or damage
and to preveni further kass or damage,

2. immediately inform the police if the property nsured is lost or damaged and
forcible entry or malicious damage has occurred or is suspecled.

3. nelify Aon Risk Services, Levei 16, Quay Towar, 29 Custom Sireet West.
Aucklang 1140 telephone (09) 362 9000 as soon as passible on discovering
any loss or damage.

4. complate and lodge a claim torm as soon as practicable and submit to the
msurer all parhcuiars of the clam, mcluding prowt of ownership and value,
net aviherise 1he repair of the property insured witheu! the insuree’s consent.
promplly forward la the insurer any writ, summens. communication received
cancerning ihe event or claim and do not negoliate. admit, or rapudiate liability
without fhe insurer's written consent.

pravide the insurer with zll prools and information as may reasonably be

required together with a statutery declaration (if requested) of the truth of the

claim and any matlers connecled therewith,
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